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Summary Experienced in fast-paced environments and adaptable to last-minute changes. Thrives under 

pressure and consistently earns high marks for work quality and speed. 

 

 

Skills • Problem-solving 

• Teamwork and collaboration 

• Excellent communication 

• Self-Directed 

• Written communication 

• Cultural awareness 

• Microsoft office 

• Planning 

• Analytical thinking 

• Team building 

• Data management 

• Calm under pressure 
 

 

Experience  07/2024 

Community Disability Support Worker, Entrust Disability, EDMONTON, Alberta 

• Provided direct support to residents in the areas of daily living, health care, and socialization. 

• Assisted with housekeeping tasks such as laundry, cleaning, meal preparation, and shopping. 

• Monitored resident activities to ensure safety and well-being. 

• Developed individualized support plans for each resident based on their needs. 

• Facilitated group activities such as games, crafts, music therapy, and outings. 

• Maintained records of resident progress and provided updates to family members when 

necessary. 

09/2019 - 07/2023 

Residential Support Worker, University of Calabar Medical Centre, Calabar, 

Cross River 

• Provided guidance and support to residents in crisis situations. 

• Facilitated group activities and monitored individual progress towards goals. 

• Developed and implemented behavior modification plans for challenging behaviors. 

• Maintained daily records of resident activities, progress, and incidents. 

• Assisted with medication administration and management as needed. 

 
06/2015 - 11/2018 

Community Support Worker, Aruba Specialist Centre, Calabar, Cross River 

State 

• Provided support to individuals with disabilities in activities of daily living. 

• Assisted clients in developing life skills and independent living abilities. 

• Developed individualized plans for clients and monitored progress towards goals. 

• Conducted home visits to assess client needs and provide guidance and resources. 

• Participated in team meetings, providing input regarding client care plans. 

• Facilitated recreational activities that encouraged socialization and skill development. 

• Supported clients during medical appointments, advocating on their behalf when needed. 

• Provided transportation for clients to various appointments or activities as required. 

• Maintained accurate records of client progress, services provided, and any issues 
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encountered. 

• Served as an advocate for clients in securing resources such as housing, employment. 

• Monitored medications and assisted with medication administration as needed. 

• Created a safe environment by identifying potential risks and implementing appropriate 

interventions. 

• Ensured the physical safety of each client through regular check-ins and monitoring of 

behaviors. 

• Counseled clients on mental health issues such as depression, anxiety, substance abuse. 
 

 

Education And 
Training 

High School Diploma 

Canadian Career Education College, Vaughan, ON 

• PERSONAL SUPPORT AND CHILD CARE 
 

 

Certifications • Intermediate First Aid/CPR Level C Certificate 

• CPI Non-Violent Intervention Training 

• Child & Youth Intervention Check 

• Police Information Check 

• Valid Alberta Class 5 Driver's License 

• Current Registration & Vehicle Insurance With 2M Liability 

• Trauma-Informed Care 
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