SHARON NAMARA
780-231-8758 | sbhamwenda@gmail.com | Edmonton, AB

HIGHLIGHTS OF QUALIFICATIONS

* Over 5 years of experience in maintaining cleanliness and order in various settings

* Exceptional Customer Service with ability to communicate professionally

* Proven ability to exceed employer and client expectations through meticulous attention to
detail and exceptional organizational skills

* Seeking to leverage expertise in housekeeping to contribute to a clean and welcoming
environment for clients or guests

* Experienced kitchen helper with a good understanding of food preparation and kitchen
safety.

* Understanding of food handling responsibilities

SKILLS

* Cleaning and Sanitization * Team Collaboration

* Surface Disinfection * Communication Skills
* Attention to Detail *  Problem Solving

* Time Management * Customer Service

WORK EXPERIENCE

Lutrify Canada Inc - Housekeeper Nov 2023 - present
* C(Cleaned and sanitized guest rooms, bathrooms, and common areas according to established
standards.

* Changed linens, made beds, and replenished amenities to ensure guest comfort and
satisfaction.

* Identified and reported maintenance issues, such as malfunctioning equipment or damaged
furnishings, for prompt resolution.

* Maintained inventory of cleaning supplies and requested replenishment as needed.

* Collaborated with team members to complete special cleaning projects and achieve
departmental goals.

EDUCATION AND CERTIFICATES

High school Diploma 2005
Kigezi Highschool, Kabale Uganda

e  WHMIS 2023
e (CSTS 2020 -Fundamentals 2023
e Standard First Aid 2024

* Alberta Food Safety 2024



