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SUMMARY
Responsible Community Support Worker with great communication skills demonstrated with years of experience working as a caregiver for individuals with or without disabilities.
HIGHLIGHTS OF SKILLS AND CERTIFICATION

· Certified Health Care Aide
· First Aid and CPR certificate
· Behavior management
· Expertise in Medication Administration
· Great team player
· Organized and reliable
· Listening skills 
· Empathy and Compassion
· Communication skills
· Clear criminal record
· Time management
· Problem-solving
· Driver’s license
· Professional Development

EXPERIENCE
2016 To 2018   Health Care Aide, Saint Elizabeth Healthcare – Edmonton, AB
· Assist residents with bathing, grooming, dressing and other personal hygiene activities.
· Make beds and help residents move around.
· Serve meals, assist with feeding, and provide companionship to residents.

2009 To 2015    Community Support Worker, Skills society – Edmonton, AB
· Provide personalized assistance to individuals facing physical, emotional, or social challenges in a group home.
· Support daily living activities and foster a sense of independence.
· Offer emotional support by being a compassionate listener.
· Advocate for clients’ needs and rights within the community.
· Collaborate with other professionals to ensure comprehensive care.
· Facilitate community engagement and social interaction.
· Provide guidance for skill-building and personal development.
· Promote inclusion, diversity, and cultural sensitivity.
· Address crisis situations and offer immediate support.
· Maintain accurate documentation of interactions and progress like communication book, client log.
EDUCATION
2022 - Present                Web Design/ Development, Northern Alberta Institute, Edmonton AB
2016                                  Health Care Aide training, Nightingale Academy, Edmonton, AB
